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Rules and Regulations

Section 100 — Territory

§101 Applicability

These rules and regulations shall be applicable to all Customers within the area covered by
Certificate of Public Convenience and Necessity No. 4 from the Regulatory Commission of
Alaska. Maps of the service area of Certificate No. 4 are located on Sheets 12, 13, 14, 15, 16,
and 17.

$102 Office Locations
A copy of this tariff is on file for inspection upon request by any member of the general public
during regular business hours.

Regular business hours (Monday through Friday, excluding Company holidays):
Customer Lobbies 9 AMto 4 PM ACT
Phone Center and Other Services 8 AM to 5 PM ACT

In an event of an emergency, Customers may call the number for any local office 24 hours a
day, 7 days a week. Offices, all with 24 hour payment kiosks, are located at:

Anchorage: 5151 Fairbanks Street, Anchorage, Alaska 907-277-5551 C
Mat-Su: 3351 Palmer/Wasilla Highway, Wasilla, Alaska 907-376-7979
Kenai Peninsula:
36255 Kenai Spur Highway, Soldotna, Alaska 907-262-9334
To call from the Homer area 907-435-0635
Toll Free: 1-877-907-9767

To report a potential gas leak at any time (day or night), please call any of the numbers above
or (Toll Free) 1-844-SMELL GAS (1-844-763-5542).

To request a free line locate, please call 811 (Alaska Digline) two business days prior to
digging.

A complete copy of this tariff can also be found on the Company’s website at:
www.enstarnaturalgas.com
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Section 200 — Definitions

The definitions set forth below apply throughout these rules and regulations.

$§201 Advance in Aid of Construction or Advance
A cash advance paid by a new Customer or a Participant in a Main Extension (actual or
proposed) for whose benefit new plant or facilities must be constructed.

$202 Agreement for Service
The written agreement or contract between Company and Customer pursuant to which service
is supplied and received.

§203 Alaska Clock Time or ACT
The term “Alaska Clock Time” or “ACT” means Alaska Daylight time when Daylight Savings
Time is in effect and Alaska Standard Time when Daylight Savings Time is not in effect.

$§204 British Thermal Unit (BTU)

The amount of heat required to raise the temperature of one (1) pound of water from fifty-nine
(59) degrees Fahrenheit to sixty (60) degrees Fahrenheit at a pressure of 14.65 pounds per square
inch absolute. One therm is 100,000 BTU.

$205 Reserved for Future Use

§206 Reserved for Future Use

$207 Reserved for Future Use

Pursuant to Order Nos. U-22-032(8) and U-22-032(8E) Effective: September 27, 2023
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§208 Cef
One hundred (100) cubic feet.

$§209 Commercial Use; Commercial Service

The term “Commercial Use” means the use of natural gas primarily for non-Residential Use
and encompasses uses by a Customer engaged in providing services, wholesale or retail trade,
or in some form of economic or social activity. Examples include natural gas uses for or in
support of offices, stores, restaurants, transportation, communications, clubs, hotels, schools,
hospitals, churches, group homes and dormitories. It also includes the use of natural gas for
industrial purposes in a process which creates or changes raw or unfinished materials into
another form or product including mining, manufacturing and processing. Commercial Service
is the provision of natural gas service for Commercial Use by the Company. A centrally-
metered structure, containing one or more Dwelling Units in addition to the Commercial Use,
shall be considered Commercial Service if majority of the gas used is for non-Residential Use.

$210 Commission or RCA
The Regulatory Commission of Alaska or its successors.

$§211 Company or Utility
The ENSTAR Natural Gas Company, LLC, its successors and assigns.

§212 Company Use Gas
The term “Company Use Gas” shall mean all Gas lost, otherwise unaccounted for, and
consumed for the Company’s use, as determined each Month by the Company.

$§213 Reserved for Future Use

$214 Reserved for Future Use
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$§215 Contribution in Aid of Construction

Funds paid or services provided by the Customer for making additions or modifications to
facilities used in the provision of gas service which become property of the Company.
Generally non-refundable.

§216 Customer
Any individual, partnership, association, public or private corporation, or governmental agency
being served with or applying for gas service at a specific location on the Company’s system.

$§217 Customer’s Installation

In general, all pipes, utilization equipment and apparatus of any kind or nature on Customer’s
side of the Point of Delivery (from the outlet connection of the regulating and metering
equipment) for receiving gas from the Company and for applying or utilizing gas.

§218 Day
The term “Day” shall mean a period of twenty-four (24) consecutive hours beginning midnight
ACT and ending at 11:59:59 PM ACT.

$219 Reserved for Future Use

$220 Reserved for Future Use

§221 Reserved for Future Use
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$§222 Delivery Point(s)

The term “Delivery Point(s)” shall mean the locations at which the Company delivers Gas to
the Customer or on behalf of the Customer. The Delivery Points are described in Customer’s
Service Agreement, if the class of service requires a Service Agreement and may be amended
from time to time as agreed by the Customer and the Company for additions or deletions of
Delivery Points. Also referred to as Point of Delivery.

$223 Deposit
Funds paid to the Company by a Customer and held by the Company for a certain time and later

returned to the Customer if all the requirements for refund are met.

$224 Displacement
The term “Displacement” shall mean the method by which equivalent volumes of Gas are

delivered from one point on a pipeline to another, without the physical movement of gas from
the first point to the second.

$§225 Dwelling Unit
One or more rooms designed for or occupied by one family for living or sleeping purposes and

containing a kitchen and bathroom facilities for use solely by one family. All rooms comprising
a dwelling unit shall have access through an interior door to other parts of the dwelling unit.

$226 Reserved for Future Use

$§227 Reserved for Future Use

$228 Reserved for Future Use
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$229 Electronic Billing Notification Service
The term “Electronic Billing Notification Service” is defined in §705¢(1)(a).

$§230 End User
The term “End User” shall mean any entity which is the ultimate user or consumer of the Gas
sold or transported under this Tariff.

$§231 Firm Transportation Service; FT Service

The terms “Firm Transportation Service” and “FT Service” shall mean Transportation Service
that is not subject to prior claim by another customer or class of service. Firm Service takes
priority over interruptible service.

§232 Gas
The term “Gas” shall mean natural gas of the quality described in Sections 301, 302 and 1605i.

$233 Gas Distribution Main or Main

A gas distribution line that is designed to serve as a common source of supply for more than
one Service Line. Generally two inches or greater in diameter. Mains are normally located in
an alley, lane, road, street, right-of-way or utility easement (if necessary).

$§234 Gas Sales, Gas Sales Service
The sale of Gas from the Company’s System Supply to End Users. Includes Transportation of
the Gas to the End User.

$235 Reserved for Future Use

$236 Reserved for Future Use
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$§237 Gross Heating Value

The term “Gross Heating Value” shall mean the total caloric value, expressed in Btu’s, obtained
by the complete combustion, at constant pressure, of one Standard Cubic Foot of Gas, with air
of the same temperature and pressure as the Gas, when the products of combustion are cooled
to the initial temperature of the Gas and air and when the water formed by combustion is
condensed to the liquid state.

$§238 Heat Content

The number of British Thermal Units produced by the combustion, at constant pressure, of one
(1) cubic foot of gas at a temperature of sixty (60) degrees Fahrenheit and pressure of 14.65
pounds per square inch absolute with air at the same temperature and pressure.

$§239 Interruptible Transportation Service; IT Service

The terms “Interruptible Transportation Service” and “IT Service” shall mean Transportation
Service which is subject to interruption. Such service by the Company is detailed in Section
1620.

§240 Mcf
One thousand (1,000) cubic feet.

$§241 Mcf/d
The term “Mcf/d” shall mean Mcf per day.

$§242 Reserved for Future Use

$243 Reserved for Future Use

$244 Reserved for Future Use
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$245 Month
The term “Month” shall mean a period beginning at midnight ACT on the first Day of a calendar
month and ending at 11:59:59 PM ACT on the last Day of the calendar month.

$§246 Participant
Any individual, partnership, company, association, public or private corporation, or government

agency participating in or applying to participate in a Main Extension or proposed Main
Extension. Generally the property owner of an individual piece of real estate (e.g. a lot or a tract
of land).

§247 Point of Delivery
The point of connection between the outlet connection of Company’s meter and Customer’s
piping, unless otherwise specified in the Agreement for Service.

$248 Receipt Point(s)

The term “Receipt Point(s)” shall mean the locations at which the Customer will tender Gas for
transport. The Receipt Point(s) shall be described in the Customer’s Transportation Service
Agreement and may be amended from time to time as agreed by the Customer and the Company
for additions or deletions of Receipt Points.

$249 Reserved for Future Use

$§250 Reserved for Future Use

$251 Reserved for Future Use
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$252 Residential Use; Residential Service

The term “Residential Use” means the use of natural gas service primarily for space heating, air
conditioning, water heating, clothes drying, or cooking in a Dwelling Unit such as a home, an
apartment, or a condominium. Residential Service is the provision of natural gas service for
Residential Use by the Company.

$253 Service Connection

Company’s pipes and equipment (including regulator and meter) for delivering gas to the
Customer from Company’s gas distribution system. Service Connection terminates at Point of
Delivery.

$254 Service Line
A pipe used to carry natural gas from the Gas Distribution Main located adjacent to a Customer’s
property to the meter at the Point of Delivery. A Service Line is part of the Service Connection.

§255 Shipper

The term “Shipper” shall mean any person, corporation, partnership or any other party requesting
or receiving Transportation service from the Company. The Shipper may be an End User or a
party supplying Gas to an End User. The Shipper may also be referred to as the “Customer”.

$256 Standard Cubic Foot

The amount of Gas that would occupy a volume of one cubit foot at a temperature of sixty
degrees Fahrenheit (60° F.) and at a pressure of fourteen and sixty-five hundredths (14.65)
pounds per square inch absolute.

$257 Reserved for Future Use

$258 Reserved for Future Use
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$259 System Supply

Gas that is purchased by the Company for the purpose of resale to End Users. The components
and cost of System Supply gas is set forth in the Company’s Determination of Gas Cost
Adjustment at Section 2301, which is calculated pursuant to Section 708, and the other
Adjustments to Gas Sales Rate Schedules in Section 2300.

$260 Transportation; Transportation Service

The term “Transportation” shall mean the movement of gas from the Receipt Points(s) to the
Delivery Points(s) and may include delivery of gas by Displacement. Transportation Service is
the provision of Transportation by the Company.

$§261 Transportation Service Agreement

The term “Transportation Service Agreement” shall mean a written agreement between the
Shipper and the Company which details Shipper information such as address, contacts, Receipt
Points, Delivery Points and other information as required by the specific Transportation Service
sections of these terms and conditions. These agreements shall be available for inspection, upon
written request, in the Company’s regulatory department office.

$262 Upstream Capacity

The term “Upstream Capacity” shall mean the secured availability and rights to transport Gas
on a pipeline, gathering system or local distribution company necessary for transporting Gas to
the Receipt Point(s).

$§263 Year
The term “Year” shall mean a period of twelve (12) consecutive Months beginning at midnight
ACT on January 1 and ending at 11:59:59 PM ACT on December 31.

$264 Reserved for Future Use
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Section 300 — Character of Service

§301 Type of Gas
All gas supplied by the Company is natural, as described in paragraphs 302, 303 and 304

below. In case of emergency or for economy of operation, manufactured gas, or a mixture of
natural and manufactured gas, may be supplied.

§302 Heating Value

Company’s rates are based on the supplying of natural gas having a heating value of
approximately 1000 British Thermal Units per cubic foot when such gas is at a temperature of
sixty degrees (60°) Fahrenheit and at a pressure of 14.65 pounds per square inch absolute

(psia).

The heating value of the gas will be maintained with as little deviation as practicable, and such
monthly average heating value shall never exceed or fall below the 1000 BTU by more than
five (5) percent of this specified standard.

The monthly average BTU content and specific gravity will be reported within fifteen (15)
days from the end of each month to the Regulatory Commission of Alaska.

Note: By exchange of correspondence with the Regulatory Commission of Alaska, it has
been established that in lieu of the foregoing, the BTU content and the specific gravity of
natural gas delivered by the Company shall be determined through testing by a recognized
independent laboratory annually, or more often at the request of the Regulatory
Commission of Alaska.

The Company reserves the right to designate a higher or lower monthly average heating value
by notifying the Regulatory Commission of Alaska of such change at least sixty (60) days
before the change is made. Thereafter, the standard shall be the monthly average until the
same is modified in a similar manner.
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$303 Pressure

For general purposes, the average pressure normally maintained at the meter on the Customer’s
service is six (6) inches of water column (w.c.) and gas will be supplied at not less than five
and one quarter (5.25) inches nor at not more than eight (8) inches of w.c. pressure. The direct
reading will be the basis of billing for gas used when pressures are in the above range; i.e.,
five and one quarter (5.25) inches to eight (8) inches w.c. pressure.

Gas for Commercial Uses may be supplied at higher pressure at the option of the Company.
Where gas is metered at pressures higher than six (6) inches w.c., the metered number of cubic
feet will be corrected to the volume at a pressure of 14.65 pounds per square inch absolute
(psia) and a temperature of sixty degrees (60°) Fahrenheit before applying the applicable rate.

$§304 QOdorizing

If the natural odor of the gas does not make it easily detectable the Company will add a
standard odorant so that the gas will possess a distinctive odor to the extent that its presence
in the atmosphere is readily detectable at concentrations well below that required to produce
an explosive mixture.
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Section 400 - Customer - Company Relations Regarding Service

§401 Customer’s Request for Service
The Company requires each prospective Customer to make application for an account for the
service desired, and to establish credit as provided in Section 403 below.

The application is only a request for service and does not bind the Company to serve except
under reasonable conditions, nor does it bind the Customer to take service for a longer period
than the minimum requirements for the rate schedule under which the Customer would be
served.

The Company is not obligated to provide service to an applicant who has an outstanding
amount past due to the Company for service or fees covered by these rules and regulations
until such applicant re-establishes credit in accordance with Section 403, and satisfies the debt
or makes payment arrangements that are satisfactory to the Company. This provision applies
to Customers and former Customers who apply for service directly or through some agency or
other relationship. As provided in Section 408c below, the Company also has the right to
refuse to provide service if it deems it necessary to protect itself against abuse or fraud.

§401a Application for Service

Application for service may be made at any business office of the Company, by mail, by
electronic transmission, in person or in the case of individuals applying for Residential
Service, by telephone. The Company may require information it deems necessary for
applicant identification, service, billing, and credit establishment purposes including:
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§401a(1) Individuals Applying for Residential Service

§401a(l)(a) Applicant’s name, billing address, home phone number, occupation
and employer

§401a(1)(b) Name of applicant’s spouse, spouse’s occupation and employer

§401a(l)(c) Name, address and phone number of applicant’s nearest relative not
living with applicant

§401a(1)(d) Mortgage holder or if applicant is tenant of the premises the name,
address and telephone number of the owner, property manager, or owner’s agent

§401a(l)(e) Service location, whether it had previously been provided with

service, purpose for which the service is to be used, anticipated load requirements,
and date when applicant will be ready to receive service

§401a(2) All Other Applicants

§401a(2)(a) Applicant’s name, billing address, phone number, principal activity,
type of organization

§401a(2)(b) Name of owner, significant officers or partners, their residence
address, and previous employers

§401a(2)(c) Bank and credit references
§401a(2)(d) Financial information including bankruptcy history
§401a(2)(e) Service location, whether it had previously been provided with

service, purpose for which the service is to be used, anticipated load requirements,
and date when applicant will be ready to receive service
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§401a(2)(f)  If applicant is tenant of the premises, the name, address and telephone
number of the owner, property manager, or owner’s agent

§401a(2)(g) Signature of owner, significant officers or partners, or authorized
agent.

§401a(2)(h) The Company may require a personal guarantee of the owner, partners
and/or Significant officer(s) as a condition of providing service, and therefore credit.

§401a(3) The Company is not obligated to provide service to an applicant who falsifies
applicant information.

§401a(4) By making application, the applicant agrees to become responsible for all
billings for services to the service location, including costs and actual attorney fees
incurred by the Company for collection of any amounts that become delinquent.

§401a(5) Applicants or existing Customers may enter into a written agreement for joint
account(s) with the Company, which allows more than one party to be responsible for
service to an account and which permits the Company to collect the full amount owed it
from any one of the parties.
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§401b Application for Service Line

If a Customer applies for service at a location that did not previously have gas service, the
Company will also require the applicant to complete a Service Line or Service Connection
application. Fees for and rules concerning Service Lines and Service Connections are
contained in Sections 601 and 603 below. Such service may also require an extension of the
Company’s Gas Distribution Mains. Fees for and rules concerning extension of Gas
Distribution Mains are contained in Section 602 below. Application for a Service Line or
Service Connection may be made at any business office of the Company, by mail or in
person.

The Company will require owner, significant officers or partners, or authorized agent of the
service location to sign the application for the Service Line or connection.

The Company may require the information it deems necessary to provide a Service Line or
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